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Note: If your television only supports a VHF/UHF jack, you will need to use an RF mod-
ulator. You will only get mono audio this way, however. You can avoid using an RF 
modulator by connecting ReplayTV to a VCR. See “Connecting ReplayTV to a TV 
that has a VHF/UHF jack only” on page 19 for more information.
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Note: This process requires a VCR.
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Note: Set the input on your VCR to display the output from your ReplayTV. Press the 
Input Select or TV/Video button on your VCR. You may also need to tune your TV 
to the channel that displays video input. Refer to your VCR owner’s manual for 
more information.
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Note: You can connect your cable box to your ReplayTV in one of three ways:
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Note: You can connect your satellite receiver to your ReplayTV in one of two ways:
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Note: If you only want your ReplayTV to control one device, hide the unused emitter 
behind the equipment, away from any detectors.
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Locating the infared detector

Affix the IR Blaster directly 
over the infared detector
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Channel Guide options
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Note: If you are watching a show that is blocked, you can go to another channel by press-
ing the CHANNEL +/- buttons on the ReplayTV universal remote control. 
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Replay Channel options
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Create a Zone-based channel
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Create a Theme Zone
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Please note: Although your ReplayTV does not need to be on to 
record television, your cable box and/or satellite 
receiver must remain on.

Regarding A/B cable systems: If your setup uses an A/B switch, 
please make sure the switch is set to the proper side, A 
or B, before recording shows with your ReplayTV. 
ReplayTV does not know if the switch is set to A or B, 
so it will assume that the switch is set correctly. 
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More Options

Red lines indicate Show Extender will be used.
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Note: While the show is being saved to videotape, do not press any buttons on your 

ReplayTV universal remote control. On-screen displays will be recorded if they 
appear.
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Note: When the batteries need replacing, the LED on the remote control will blink twice 
with every button press. Simply replace the batteries and the remote control will be 
restored to its full functionality.
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*If you are searching for your VCR or DVD player code, you may want to search with the 
PLAY button rather than the POWER button. When your VCR starts to play, press 
CODE SET to lock in your code.
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• Confirm that the telephone line has a dial tone on the line by hooking up a telephone to it and listening for the 
dial tone.

• If you have call waiting, confirm that it has been disabled by entering the correct telephone prefix number in 
Setup. Contact your telephone company to obtain the correct dialing prefix information.

• ReplayTV cannot connect to the ReplayTV Service if your telephone line has a stutter dial tone. If you have 
a message service using a stutter dial tone to indicate new messages, you will need to delete/save all of your 
messages in order to disable the stutter dial tone.

• You may avoid stutter dial tones by inserting one or two pauses (using PAUSE as a dialing prefix) before 
your ReplayTV places calls.

• Confirm that the line that you are dialing out on is an analog line. Contact your telephone company if you 
aren’t sure.

• Remove the power cable from the rear of your ReplayTV. Wait 15 seconds, then re-attach the power cable 
(ReplayTV will reboot itself). After ReplayTV has rebooted, press the POWER button on ReplayTV’s uni-
versal remote control to exit standby mode. Proceed as instructed by the on-screen instructions.
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• Confirm that the correct line input is selected on your TV. (Press the TV/Video button on your TV or VCR to 
cycle through inputs.)

• Confirm that ReplayTV is not in standby mode by pressing the POWER button on the remote control. Ver-
ify that the green POWER light on the unit is illuminated.

• If you are using an A/V receiver in your setup, verify that the input source is the same as the output source 
going to your television. For example, if you are using an S-Video output to connect your ReplayTV to an A/
V receiver, you will need to use an S-Video output to connect your A/V receiver to your TV. This is a limita-
tion of most A/V receivers.
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• Contact ReplayTV Customer Care by phone at (800) 933-5899. Please provide the following information: 1) 
Complex name (if applicable), 2) Community, 3) State, 4) Cable Provider’s Name, 5) Cable Provider contact 
information, and 6) Problem description. In most cases, the correct information can be added to the 
ReplayTV Service database within 48 hours.
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• Don’t worry, nothing is wrong. ReplayTV only needs the first 6 digits of your phone number. The last four 
(4) numbers will appear as follows: XXXX
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• Replace the batteries in the remote control with 2 new AA alkaline batteries.

���
��������
������

������
����
���

�������
��
����
�������������

�����
�����	
��
��
���
����������

�������

���������

• Make sure you’re pointing the ReplayTV remote control directly at the component through a clear path 
between the remote control and the unit. If that doesn’t work, try all of the codes listed for your brand of 
home entertainment component in the “Setup Codes” section of this guide. Many setup codes may allow for 
partial functionality, however, only one code will operate your home entertainment component correctly. 
Make sure that all of the components you are setting up can be operated with an infrared remote control.
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• If you’re using an IR blaster connection to control channel changing, verify that you have affixed the IR 
blaster directly over the IR detector on your cable box or satellite receiver.

• Confirm that you have selected the correct IR code for your cable box or satellite receiver. (See “Appendix 
A: ReplayTV Universal Remote Control” on page 103 for a list of codes.)
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• Confirm that you subscribe to the channel in question.

• Verify that the A/V connections going from your cable box/satellite receiver to ReplayTV are correct.

• Verify that all your components are turned on.
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• Confirm that you have the correct input source specified in Setup. Press MENU. Highlight Setup and press 
SELECT. Choose Change Dialing & Input Settings.
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• Typically, this is caused by a weak video source. Contact Customer Care for further suggestions at (800) 
933-5899. Phone support personnel answer calls between 6:00 A.M. and 8:00 P.M. (PST), Monday through 
Friday, and 8:00 A.M. to 4:00 P.M. PST Saturday and Sunday.
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• You can purchase an RF modulator, which will convert a composite video signal into an RF signal. RF mod-
ulators can be found at most electronics stores.

• Refer to “Connecting ReplayTV to a TV that has a VHF/UHF jack only” on page 19.
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• If you do not have a phone jack near ReplayTV, you can use a wireless phone jack instead. In particular, the 
Phonex Wireless Modem Jack (Part # PX-421) has been qualified to work with ReplayTV. It operates at 
speeds up to 56k baud. Wireless phone jacks can be found at most electronics stores.

• For your convenience, ReplayTV offers the Phonex Wireless Modem Jack online at https://secure.orderpro-
cessing.net/replaytv/
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• ReplayTV comes with a telephone splitter that will allow you to plug ReplayTV and your cable box/satellite 
receiver into the same telephone line.
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• Try the VCR setup codes for your brand. Some combo units may require both a TV code for volume control 
and a VCR code for the remaining functions.
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������� • As a safety feature on the ReplayTV remote, you must press RECORD twice.
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• Due to RCA design (1983-1987), only the original remote control will operate these functions.
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�������� • If your original remote control required an Enter button press when changing channels, press the ENTER 
button on the ReplayTV remote control after you enter the channel number.
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• Refer to “Changing volume lock” on page 111and “unlock” the volume controls.
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• This may be dependent on how many digits you needed to enter for tuning to a specific channel with the 
remote control for your cable box or satellite receiver, prior to hooking up ReplayTV. For example, if you 
needed to enter 0 - 5 to tune to channel 5, you need to “tell” ReplayTV this information during the on-screen 
setup.

• To update this information, go back to Setup to adjust the code for your cable box or satellite receiver.

1. Press the MENU button on the ReplayTV remote.

2. Choose Setup from the Main Menu, then choose Change Dialing & Input Settings.

3. From the Setup Summary screen, choose the input that your cable box or satellite receiver is connected 
to.

4. Proceed through the steps to configure your box until you reach the screen that asks for your setup code.

5. Press the DOWN ARROW button to clear the setup code from the screen.

5a.  If your unit required 2 digits to tune to a one-digit channel, enter the code for your unit but replace the 
first digit with the number 6.

5b. If your unit required 3 digits to tune to a one-digit channel, enter the code for your unit but replace the 
first digit with the number 8.

Refer to “Searching for your component’s code” on page 86 to find your code.

6. Continue through the remaining screens and complete the setup.

7. Once you have completed setup, try changing the channels on your cable box or satellite receiver.

8. If you are still having trouble changing channels, repeat step 5 above with the following changes:

If you used step 5A, replace the number 6 with the number 7

If you used step 5B, replace the number 8 with the number 9
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• If you are using the IR blaster, your cable box receives IR commands from both the ReplayTV remote and 
the IR blaster. Some cable boxes can be confused by this. You can block the commands from the ReplayTV 
remote control by affixing an opaque covering around the area where you have placed the IR emitter on your 
cable box. Don’t cover the IR emitter.
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• Press and hold the POWER button on the front of ReplayTV for 10 seconds, then release. ReplayTV will 
reboot in a few moments.

• Unplug the power cord for 15 seconds then plug it back in. ReplayTV will restart and power on in a few 
moments.
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A/B cable systems 55
A/V receiver 23
attaching the IR Blaster 24
automatic updates to ReplayTV 3
B
batteries

installing 80
blocked programming 34
C
cable box

attaching controllers 24
connecting to ReplayTV 20

cables, connecting 17
canceling a recording 65
change recording options 45
change search options 45
change volume lock mode 82
changing channels not working 105
changing channels using IR Blaster 106
changing Replay channel options 37
changing your setup 8
ChannelGuide

options 33

using 33
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older antennas 19
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telephone line 16
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Fast Forward 50
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delete

Replay channel 37
recorded show 65

device buttons, re-assigning 88
DVD player

operating with ReplayTV remote control 85
setup codes 96–97

F
Fast Foward 50
features of the remote control 78
Find Shows

displaying the keyboard 43
on the Main Menu 7

Frame Advance 52
G
guaranteed recording 70

setting 63
H
High record quality setting 63
I
IR blaster

information 13
setup 24
trouble changing channels 106

J
Jump 54
K
Keep Record Option settings 63
keyboard 43
L
laser disk

setup codes 97
learning the codes programmed into the ReplayTV remote
87
live TV

controlling 47
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save to videotape 73
M
Main Menu 6

Channel Guide 31
Find Shows 43
Manual Record 60
Messages 8
Replay Guide 35
ReplayZones 39
Setup 7

managing recording space 67
modem timed out message 101



����� ���

More options
Adjustable Recording Days 63
Show Extender 63

N
network connection error message 101
no dial tone message 101
no response from modem message 101
no video source message 102
non-guaranteed recording 70
O
on-screen setup, completeing 27
P
Pause 47
Pause Screens 48
phone jacks, wireless 15
phone line near my ReplayTV is being used by my satellite
receiver/cable box 105
phone outlet is too far away 103
Power

on 4
off 8

Preserve this episode 66
program the ReplayTV remote control

to control other devices 88
to operate your DVD player 85

to operate your TV 83
to operate your VCR 84

Q
QuickSkip 53
QuickStart screen not appearing 101
R
re-assigning device buttons 88
record

a ReplayZone 58
a show retreived in a search 43
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Manual Record 60
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Record Options
Default 64
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remote control
features and functions 78
finding your components code 86
switch among components 81

Replay channel 37
Replay Guide 35
ReplayZones 39
Rewind 49
S
satellite receiver or cable box using only available phone
line 103
save to videotape 73
saving space 72
screen burn in, preventing 8
searching for a show 43
setting

volume lock to another mode 82
setup codes

DVD players 96-97
laser disk playes 97
TVs 90–93
VCRs 93–96

standby mode 8
T
Theme-based channels 42

TV
setup codes 90–96

TV has no composite input or S-video inputs 103
TV is blue 102
TV operating with ReplayTV remote 83
TV/VCR combo

programming problems 103
U
updates 3
V
V-Chip technology and ReplayTV 34
VCR

not recording 103
operating with ReplayTV remote 84
setup codes 93–96

volume control not working properly 104
volume lock, changing mode 82
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welcome video 27
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